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Please find attached a form to allow you to request a custom quote for our services. Please fill this out to the best of your knowledge. If you have any questions or issues with this form please do not hesitate to contact us at the numbers below or via email. 
Thank you for taking the time to visit Maximum Administrators.
Email: customerservice@max-admin.com
Telephone: 1-888-476-7687, extension 101 

Fax: 1-866-692-9957

Please describe your infrastructure
	Server Type
Model(s)/count

Example

9406/550 – 5

9406/570+ - 3

8203/520 - 6
	iSeries

​​​


	pSeries

	xSeries


	Do you currently own a monitoring solution for your platform?
	Yes    No


	Yes    No


	Yes    No



	Do you currently utilize virtualization?
	Yes    No
	Yes    No
	Yes    No

	Do you employ any third party  backup software?
	Yes    No
	Yes    No
	Yes    No

	Do you want 24/7 coverage?
	Yes    No
	Yes    No
	Yes    No

	Please check all services you are requesting
	Monitoring
QSYSOPR   
Hardware 
System values
Line/Controller/Device 
Applications 

HA software

Communications

Journal receivers

SST

Audits

System audit journal

User profiles 

Authorization lists
Password 
       requirements 
ODBC security

Default passwords
User access to data
Analysis

Disk utilization trends
CPU utilization

Memory utilization
Disaster recovery  
TCP/IP settings
HA software

Communications

Backups  
Design

Audit

Manage

Configure 
Perform DR 

Configuration  
HMC network

       (redundant HMC)

Internal (virtual) 
       network

SPT configurations

LPAR design

LPAR configuration

SOX compliant security

       scheme

TCP
HA scheme

Services  
    Capacity management
Audit

Manage

Configure 
Perform DR 

Acquire hardware

Manage hardware

       budget

Performance tuning

Integrate the iSeries

       with other platforms

Vendor negotiations

Business solution

       analysis


	Memory monitor 
CPU monitor

File system monitor

File volume monitor

Script monitor

Process monitor

Uptime monitor

Load average

Log files monitor
Ping monitor

SLA reporting

SMS alerts

Enterprise console 

       alerts
Command 

       execution 
Script execution

	Disk space daily 

       checklist  
CPU/Processor
Monitor e-mail is 

       working

Monitor company 

       Intranet access
       is available

Monitor anti-virus 

Monitor backups

Monitor event 
       logs

Monitor network 

       components

Check firewall for 
       errors

Applications are 

       available

Ancillary servers 
       are up

User profiles 

Authority
Password 
       management 
SLA reporting

Desktop support
Citrix support
Database server
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